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Cardholder Registration

Required Information from your statement:

• URL:  https://home.cards.citidirect.com
• Card number  
• Account name  
• Address  

Things to remember:
• Account name, Address and Zip Code must match exactly how it reflects on your Citi 

statement.
• If your Zip Code is 9 digits then enter all 9 digits.  If your Zip Code is only 5 digits then 

enter the 5 digits.

Cardholders will have the ability to self register for the Landing Page where they can also  
access online statements.
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Cardholder Self Registration

This is a sample statement.  
You will need your statement 

to self register. 
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Cardholder Self Registration

At 
home.cards.citidirect.com

Click on the “Self 
registration for 

cardholders” link 

http://home.cards.citidirect.com/�
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Cardholder Self Registration

Users will be prompted for 
account information.

Ensure you enter the Account 
and Address information as 

stated EXACTLY as it appears 
on your Statement. If your Zip 
Code is 9 digits then enter all 9 

digits.  If your Zip Code is only 5 
digits then enter the 5 digits.
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Cardholder Self Registration

If invalid information is entered, 
an error message will display



7

Cardholder Self Registration

Password Rules:

•Length of password must be at least 6 characters, 
no more than 9. 
•Password must include at least 1 letter.
•Password must include at least 1 number.
•Passwords are case-sensitive.
•No consecutive characters (i.e. tt, dd).
•Special characters and spaces are acceptable.

Username Rules:

•At least 7 characters, no more than 16 characters. 
•Cannot already exist.
•Cannot include any special characters.
•Is not case-sensitive.

Type the desired information in 
the appropriate field
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Cardholder Self Registration

Confirm the details you entered are 
correct and click the save button

hailestest
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Cardholder Self Registration

Your account Username has been 
signed up successfully.  Click OK to 

continue.
User should remember their Username 
and Password created on this page for 

future access to the Landing Page.
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Cardholder Self Registration

Login using your new 
login credentials
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Cardholder Self Registration

Complete the Challenge Question 
section and click Save to continue.  
Note all answers must be four (4) 

letters or more.
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Cardholder Self Registration

The Landing Page Home Screen 
displays. 

Click on the Application 
icon to gain access to your 

statement in the Card 
Statements and Payments 

(CSP) application.
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