INTERNET EXPLORER 7

DTS issues with Internet Explorer 7

1. Requests DBSign install when DBSign is already installed

Users have been experiencing issues when logging in to DTS. After clicking the green
LOGIN TO DTS

login button, , it prompts the user to install DBSign. This is because an
ActiveX control is not installed. If prompting to install ActiveX controls is enabled, a
message similar to below appears.
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If not, go to Tools>Internet Options>Security, ensure the Internet zone is created and
click Custom Level.

Internet Options

General | Security |Pri'-.-'au:~;.-' Content | Connections | Programs | Advanced

Select 3 zone ko view or change security settings,
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Local intranet  Trusted sites  Restricked
sites

Internet

9 This zone is For Internet wehsites,
except those listed in trusted and

restricted zones.

Security level For Ehis zone
Allowed levels for this zone: Medium to High
| Medium-high
- Appropriate for most websites
| - Prompts before downloading potentially unsafe

conkent
- Unsigned Activer controls will not be downloaded

nﬁn Some setkings are managed by wour system administrator,

I Ok l[ Cancel ]

*For Microsoft Vista users, there will be a check box near the security level bar about
keeping workstation in “protected” mode. Uncheck that box.



Set Automatic prompting for ActiveX controls is set to Enabled. Click OK after changing
and close out of Internet Options.

Security Settings - Internet Zone

Settings

) Enable
) Prompt
|#| Aukomatic prompting For Actives controls
() Disable
© B E
\#| Binary and scripk behaviors
) Administrator approved
() Disable
(%) Enable
\#| Display video and animation on a webpage that does not use
(%) Disable
) Enable
\#| Download signed Activel conkrols
() Disable
() Enable {not secure)
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*Takes effect after vou restart Internet Explarer
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Reset cuskom setkings

Besetto: | Madium-high (default v| [ Reset. |

I Ok ] [ Cancel ]

Log in to DTS, and the prompt to install the ActiveX control will appear.



2. Tabbed browsing with DTS

Go to Tools>Internet Options. Under Tabs, select Settings. Since DTS is a pop-up,
ensure When a pop-up is encountered: is set to Always open pop-ups in a new tab. If it
is not set, DTS will open multiple windows.

Tabbed Browsing Settings §|

[*|Enable Tabbed Browsing (requires reskarting Internet Explorer )

Warn me when closing mulkiple kabs

[ ] always swikch ko new kabs when they are created

Enable Quick Tabs {requires restarting Internet Explorer)

[ ]open only the first home page when Internet Explorer starts
Open new tabs next to the current tab

[ ]open home page for new tabs instead of a blank page

When a pop-up is encountered:
(_JLet Inkternet Explorer decide how pop-ups shauld apen
() Always open pop-ups in a new window

{(*) Always open pop-ups in & new tab

Cpen links From other programs in:
) & mevs window
{(*) & new tab in the current window
() The current tab or window

[ Restore defaults [ Ok, l [ Cancel

3. Warning when opening new tab or window
| have not found a way to stop this window from appearing when opening anything from
the menu on the welcome page. Click Yes.

Windows Internet Explorer X

5 The webpage you are viewing is Trying 1o close the tab,
\.‘:/

Do you want o close this tab?

Yes i u]




4. Pup-up blocker settings
To get DTS to work with IE7, the following pop-up blocker setting must be set at
Tools>Pop-up Blocker>Pop-up Blocker Settings.

Pop-up Blocker Settings X

Exceptions

Pop-upz are currently bBlacked. You can allow pop-ups fram zpecific
F websites by adding the zite to the lizt below.

Addresz of website to allow:

Allowed sites:

* defensetravel ozd. mil
Apps. Caci com

caciet cacl com
etZ caci.com =
iz08.caci.com

Iz, cactcam
zecure. skillpart. com

Maotifizations and filker level
Play a sound when a pop-up iz blocked.
Show [nformation B ar when a pop-up is blocked.

Eilter lewvel:

| High: Block all pop-ups [Chil+Alk to overide]

Pop-up Blocker FAG

Crtl + Alt override pops in IE7. Ensure *.defensetravel.osd.mil is set as an allowed site.
The Filter level can be set to High if DTS is set in the allowed list. It will also work with
Low, which allows pop-ups from secure sites.



4a. Toolbar Pup-up Blockers
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The red box shows that pop-ups are on. If you click the button, it will turn pop-ups off.
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