I MEF/MCI West - MCB CAMPEN DTS Help Desk B Help Desk: (760) 763-7152

EFT Trace Procedures

» An EFT Trace Request is submitted when a DTS payment is sent to closed/wrong bank account.

> If the payment went to an old bank account, the traveler must contact the bank to try to have the payment
released. If the bank will not release the payment, submit an EFT Trace Request.

> EFT Trace Requests will be submitted by the LDTA (DTS Helpdesk Staff), ODTA or the Traveler.

DFAS Online Customer Service website:

https://corpwebl.dfas.mil/askDFAS/custCategories.action?pgModld=5483&objCode= 2000599292&currentUser.cu
rrentRequestNonce=7d81d555-b20e-434f-b731-a5269b2f9fe7

1. DFAS EFT Trace website : select Payment Trace Request, DTS Trace Request

tegories.action?pg PR 20005992928 ¢ Re Namco= 8 10555 b20n 4541

DISBURSING REQUESTS -- ONLINE CUSTOMER SERVICE

[FaQs | (Submit A Ticket (Help) [ Exit)

© Step 1: Category selected is: Payment Trace Requests
Step 2- Select a Subcategory by clicking the > bUMtoN Rext to the subCategony name

Customers will use this for help with payment trace requests

Categories Subcategories
=) OpsFunds Requests (») Check Trace Requests
+| DTS Trace Requests

=) Payment Trace Requests. —
3 =) EFT Trace Requests

2. Obtain the payment information from the DTS voucher/Sign and Submit Page.

10/21/2024 07:01PMPST NAME COMMENT
PAID Pay Mod Generated DOV Number: T0221709

Disbursing Station ]

Number: 3801

Trace/Check Number: <d— |

102036555782142 Total

Payment Amount:

$1679.51 Amount Pg

Traveler: $929.33 Interest

Paid to Traveler: $0.00

AMT Paid to GOVCC:

§750.18 Interest Paid to

GOWCC: $0.00 Payment

Effective Date: October

\

22,2024
3. Fill out the payment request fields and submit the request.
Your Information
Change Category/Sub-Category selection
Categery: Payment Trace Requests
Subcategory. DTS Trace Requests
Name: First" Middle: Last*
John | [H | [smitn

To ensure spam blocker does not block receipt of responses regarding your ticket, please add dfas.cleveland-
oh.zte. mbx.web-askdfas@mail.mil to your safe senders email list before submitting your ticket.

Email* Re-enter Email®
i_mer_dts_help_ mil | [i_mef_ats_neip_desk@usmc.mil
Passcode® Create a passcode for this ticket to view and P must be a minimum of 15 characters and

contain at least one lowercase letter, one uppercase letter, one number, and one special character. Passcodes cannot
contain your name or email address. Safeguard your passcede for future use.

Are you looking for a payment not related to DTS? Click Here

Service™: Marines

DTS Payment to Personal Account v

If you made additional payments to your Government Credit Card, we cannot provide an update on this payment

II

Amount of Payment”:  [929.33

Traveler Name* [Devil Dog

Date of Payment* It approximate date, please include additional info. On time payment was to be made to help us locate you payment
1012212024 FE

TANUM (Travel How do you find Tanum number? Click here.

Authorization [2uzxaa )

Number)*:

Trace #: [ 1020365557821

SSN~ = ]

DOV (Disbursing Office Input DOV Number

Vouchery [To221709

Payment by Check or  Are you expecting payment by check or EFT?

EFT-

Nature of Problem”

Trace Request By submitting this trace request you are confirming that you are the intended payee of this transaction or that

Confirmation* person's Lead Defense Travel Administrator (LDTA)/Local Finance Office contactiSite contact/Debt Management
Monitor (DMM)/or otherwise designated representative of the Payee.

Lol G ion*: By ing this LOI you are confirming that you are a Lead Defense Travel Administrator (LDTA), Site contact,
or an authorized representative of the Local Finance Office, or of the Payee.
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